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L O C A L

Changes to URBTIX Services at Hong Kong Arts
Centre announced

7th September 2023 – (Hong Kong) The Leisure and Cultural Services Department has
revealed that the URBTIX outlet and self-service ticketing kiosk located at the Hong Kong
Arts Centre (2, Harbour Road, Wan Chai) will no longer be operational starting from 1st
October, as announced today, 7th September.

To ensure a seamless ticketing experience for patrons, alternative options are available
for purchasing or collecting tickets. Other URBTIX outlets and self-service ticketing kiosks
will continue to provide these services. For specific locations and further information,
please visit the official website at www.lcsd.gov.hk/en/ticket.

Furthermore, patrons can conveniently purchase tickets throughout the day via the
URBTIX website (www.urbtix.hk) and the mobile ticketing app URBTIX. Additionally, a
telephone booking hotline (3166 1288) is available daily from 10am to 8pm for those who
prefer to book tickets over the phone.

The decision to cease operations at the URBTIX outlet and self-service ticketing kiosk at
the Hong Kong Arts Centre aims to streamline ticketing services while ensuring continued
accessibility and convenience for the public. The Leisure and Cultural Services
Department remains committed to providing efficient and user-friendly ticketing options
for all patrons.
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